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Michele Santamaria, learning design librarian at Millersville University,

and Nicole Pfannenstiel, who teaches college composition, draw on their

interdisciplinary collaboration, which began on X (formerly Twitter), to

Soc¢ argue for a new approach to information literacy instruction. In Informa-

16 tion Literacy and Social Media: Empowered Student Engagement with the ACRL

Framework, Santamaria and Pfannenstiel make a compelling case for why

EMPOWERED STUDENT .
LI and how educators should move beyond traditional “walled gardens” of

ACRL FRAMEWORK . i . K
peer-reviewed scholarship (p. vii) to engage students with the complex,

risky, and vital “rainforest” (p. x) of social media when teaching information
literacy. The authors argue that traditional information literacy methods are
inadequate for the current information landscape. Challenges such as misinformation and
deepfakes, coupled with the neglect of these issues, can lead to serious implications for pub-
lic life and the information environment. The authors’ core argument posits that by teaching
students to embrace their role as information creators within social media platforms—utiliz-
ing the ACRL Framework for Information Literacy for Higher Education and a metaliterate
approach —they can become flexible, accurate evaluators and participants in communities of
learning. Metaliteracy, in this context, incorporates perspectives from media literacy, digital
literacy, news literacy, and critical thinking. The authors explicitly choose the term “creators”
over “producers” to emphasize the empowered agency users have, even in seemingly passive
actions, such as liking or sharing, which contribute to the algorithmic feedback loops that
shape information landscapes (p. x).

The book is structured into four chapters, along with an introduction and appendices. The
introduction situates the book’s methods in the context of social media’s “messiness” and the
need for empowered learning (p. v). Chapter 1 broadly conceptualizes information literacy
teaching with social media and includes a literature review. Chapter 2 addresses student
pushback to using social media in academic settings and maps ACRL Framework concepts
onto specific platforms, while also emphasizing instructor self-reflection. Chapter 3 provides
concrete cross-disciplinary lesson plans. Chapter 4 considers creativity and ethics as key com-
ponents of metaliteracy and reflects on the future pedagogical mission.

A key strength of the book is its unwavering focus on “praxis and action” (p. xi). Rather
than debating the theoretical boundaries between different literacies, the authors provide
practical guidance for how educators can serve as “educator-guides” or facilitators to help
students navigate social media environments critically and ethically (p. 6). They argue that
social media spaces, with their inherent risks and complexities, are precisely where impactful,
lifelong information literacy education can occur. The book explicitly acknowledges the volatil-
ity of social media platforms but maintains that the focus should be on developing enduring
habits of mind and dispositions aligned with the ACRL Framework that can transfer to any
information environment.
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Chapter 2 delves into the challenge of student resistance to using social media for aca-
demic purposes, a perspective often reinforced by schooling and acceptable use policies. The
authors propose that by validating students” existing digital practices and helping them in-
terrogate their real-world internet use, educators can foster a sense of belonging and support
skill development. This chapter also emphasizes the crucial role of educator self-reflection
regarding their own social media habits and dispositions as a foundation for inclusive teach-
ing and guiding of students.

The practical heart of the book lies in Chapter 3, which presents adaptable lesson plans
designed to integrate social media into information literacy instruction. These plans empower
students as creators and focus on the process and reflection necessary to develop informa-
tion literacy habits of mind. A comprehensive lesson plan template is included, structured
around several key components: the teaching scenario, learning objectives aligned with the
ACRL Framework, recommendations for social media or digital environments, the activity
steps, guided post-activity reflection for students, and a space for instructor notes. Examples
include using hashtags to understand keywords and authority; exploring authority through
social media influencers; engaging with Al writing bots on platforms like X to discuss research
ethics and iteration; annotating readings through public sharing; and using social media for
sharing resources and scholarly conversation. The lessons are often designed with the reality
of one-shot instructional sessions in mind, using formative assessment techniques like peer
review and guided reflection.

A significant aspect of this work is its approach to concepts such as authority and citation
within the social media context. The authors illustrate how social media practices —using likes,
comments, tags, and hashtags, for example —can be used to discuss the construction of author-
ity and the importance of attribution, sometimes mirroring academic citation practices. The
book also contains some interesting real-world references. The example of the Ticketmaster/
Taylor Swift incident illustrates the value of keeping an open mind and a critical stance. When
Ticketmaster’s website crashed, both fans and the company used social media to navigate
and communicate (p. 36). This highlights how users conduct research on social media for
understanding, and how companies leverage these spaces for communication. Similarly, the
Wikipedia “Six Degrees of Kevin Bacon” game, where the goal is to navigate from a starting
Wikipedia page to a target Wikipedia page by clicking hyperlinks in fewer than six steps or
“moves,” is presented as a way to practice strategic searching and understanding information
pathways (p. 40).

The final chapter highlights creativity and ethics as fundamental to metaliteracy, with the
authors arguing that these elements are essential when educators and students engage with
social media. They suggest that even minimal interaction can be an act of ethical creation if
approached with awareness. The book emphasizes that addressing the civic implications of
information literacy requires moving beyond simple checklists and engaging students in the
very social media spaces they frequent, as this is where they most often seek information.

Information Literacy and Social Media: Empowered Student Engagement with the ACRL Frame-
work is a timely and practical resource for librarians and non-librarian educators alike who are
grappling with how to teach information literacy in a constantly evolving digital landscape.
By providing a theoretical foundation (e.g., metaliteracy, ACRL Framework) alongside con-
crete, adaptable lesson plans, the authors offer a valuable roadmap for engaging students as
active, critical, and ethical information creators within the environments they inhabit daily.
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The book’s emphasis on self-reflection and collaboration further strengthens its utility for
busy practitioners. This volume may be particularly useful for those seeking to update their
information literacy pedagogy to address the challenges of misinformation and algorithmic
influence by meeting students where they are. Its insights into student dispositions and the
practical applications of the Framework make it an insightful addition to the literature on
information literacy instruction. — Judy K. Davis, University of Southern California

Student Success Librarianship: Critical Perspectives on an Evolving Profession, Melody Lee
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Student Success Librarianship: Critical Perspectives on an Evolving Profession,

STUDENT | edited by Melody Lee Rood and Olivia Patterson, explores the role of
SUCCESS | student success librarians within academic libraries. As a newly hired
LIBRARIANSHIP | student success librarian, I found it validating that many contributors

N L srapple with defining and measuring student success. The question,
©an Evolving Profession " .

“What does it mean to be a student success librarian?” would likely
_ P resonate with anyone in this or in a related role. The authors also high-
. Mgg{%?/:gge & light that there is a messiness in defining and articulating the work,
pQlviz which can lead to burnout from the ever-evolving nature of the role,
; along with the potential for performativity (Lai, 2025). Throughout this
edited collection, the authors seek to validate the experience of student
success librarians, acknowledging that it is “challenging to try and be
the face of the library and to be everywhere and do everything” (vi). No two librarians in
this role will share the same experience, and the editors” effort to center both the frustrations
and triumphs at the start of the collection is a welcome start to the conversation. The volume
is divided into three parts: theory, praxis, and research; readers will appreciate the roadmap
included at the beginning of the volume, which provides an overview of the collection and a
breakdown of each chapter.

Part I: Theory sets out to address the previously mentioned messiness that comes with
the role and challenges definitions of success that can be too closely tied to metrics such as
retention and graduation rates. Paul Lai discusses the quick fix mentality of the position that
is sometimes used to try and reach all student populations, and how the position does not
always look like traditional librarian work. Nate Floyd and Laura Birkenhauer also touch
on how a lack of a clear definition of responsibilities makes it challenging for student suc-
cess librarians to have their positions and objectives negotiated and evaluated. Despite these
difficulties, student success librarianship has the potential to recognize the diverse needs of
students with unique lived experiences. Within this section, contributors also explore the
concept of boundary work to advocate for student success librarians exploring flexible limits
to ensure that new participants, practices, and knowledge are valued and used to foster a
sense of belonging. Authors in this section discuss the application of student success frame-
works from “meeting the specific needs and goals of different student populations at a given
institution” (32) to areas such as archives and special collections, where many students have
previously not seen themselves represented. Finally, the authors advocate for sustainable
and adaptive engagement practices that are grounded in self-care to foster relationships and
belonging.




