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ing. Mackay suggests making positions accessible by not requiring master’s degrees, which 
generally emphasize tangible, hard skills. Hiring workers who have a passion for learning (a 
soft skill) is more important than technical requirements, which can be taught. Mackay writes, 
“Visitor Experience was seen as the way into a museum career, rather than a specialism in 
itself” (p. 179). 

Mackay ties everything back to the user experience; she states, “museums and cultural 
organisations exist not just to preserve the past, but to have an impact on the future through 
inspiring change in their visitors” (p. 85). In Delivering the Visitor Experience, Mackay offers an 
engaging, comprehensive guide to building and enhancing the museum visitor’s experience. 
In addition, the formatting of the book is done well with charts and diagrams used necessarily 
when illustrating particular points. The eBook format is interactive, with the contents of the 
book appearing on the left-hand side in a non-intrusive manner. Delivering the Visitor Experi-
ence will be useful to any institution interested in putting together an unforgettable gallery 
presentation. — Kaia MacLeod, Indigenous Cataloguing Librarian, University of Calgary 
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From calls for censorship of library materials to debates over com-
munity inclusion and confronting racial injustice, libraries in the 
United States face considerable challenges today. Libraries Without 
Borders: New Directions in Library History, from ALA Editions, pro-
vides instructive historical context to these and other current con-
flicts. Collectively, the essays in this book present a discussion of 
the evolving ways libraries have defined themselves through their 
communities, collections, services, and social responsibilities. 

The book is an outgrowth of the 2021 Library History Semi-
nar, sponsored by the Library History Round Table of the ALA, 
designed around the theme of Libraries without Borders. As the 
editors describe in their introduction, the theme encouraged authors 
to consider how libraries, or rather the people involved in running 
libraries, worked across defined boundaries to extend services and 

information through their communities, redefining those borders in the process. Because of 
its own historical context, Libraries Without Borders itself stands as an example of how librar-
ians pushed beyond the limitations sometimes inherent in librarianship. The conference was 
first scheduled for August 2020, and as conference organizer Bernadette Lear describes in the 
book’s afterword, pandemic travel restrictions meant the conference met virtually, but a year 
later than scheduled. Additionally, as the 2020 George Floyd protests prompted conversations 
on race in America, conference organizers chose to continue the conversation into the history 
of library institutions, as seen in Renate Chancellor’s keynote essay. 

The book’s organization follows these library borders in four parts, arranged almost 
concentrically, narrowing from the outside in. Part one, “Community Formation and Centers 
of Literacy,” looks at the creation of new libraries in response to community needs, in part by 
defining the locale and the population served. Chapters here examine how libraries choose 
what to collect and promote, in the cases of advocacy for local public libraries in the 1960s 
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Civil Rights era, and collections outreach to build a new Catholic library in the 20th century. 
Part two brings the boundary within the walls of the library and its host institution, looking 
at the expansion of a new library service (bibliographic instruction) in academic libraries. 
Part three, “Boundary-setting and Conflicts in Library History,” reviews debates within LIS 
around the social responsibilities to promote equity in access, specifically conflicts over the 
public perception of library fines and library anti-censorship advocacy. Part four positions 
the boundary within the practice of library history itself with a how-to chapter on conducting 
library history research and a necessary critique of the lack of diversity in voices represented 
in LIS history.

The primary strength of this collection is its placing contemporary challenges within an 
historical context. Renate Chancellor’s forward, adapted from the conference’s keynote ad-
dress, sets the collection’s tone, critically examining how LIS as a profession has advanced or 
ignored equity and social justice. Turning attention on ALA itself, Chancellor traces a history 
from state library associations’ exclusion of Black, Indigenous, and People of Color (BIPOC) 
librarians in the twentieth century to today’s calls for removal of books featuring the experi-
ences of BIPOC individuals. Chapter one, “Locating Activism and Memory,” also examines 
libraries’ roles in devaluing or preserving knowledge from African American communities, 
specifically by sharing and situating narratives of library advocacy from the Civil Rights era. 
Addressing the similar challenge of confronting censorship, Emily D. Spunaugle’s chapter, 
“Defining the Boundaries of Propaganda,” examines how librarians—from small public librar-
ies to the Library of Congress—tried to ease governmental restrictions on information from 
foreign countries in the 1930s-1950s. Kelly Hangauer’s chapter, “Uncharted Waters,” explores 
the development of bibliographic instruction as a new service in academic libraries, echoing 
ways librarians today navigate how instruction services should respond to generative AI and 
other changes in the information landscape.

An additional strength of this book is its breadth not only of content, but also method-
ology. A tour through the chapters is a demonstration of the wide range of methodological 
approaches currently used in LIS historical scholarship. Chapter one for example, mentioned 
above, applies an autoethnographic approach, looking at authors’ family histories or micro-
narratives. The next chapter, by Henry Handley, uses a more traditional archival approach, 
reviewing correspondence and newsletters to describe how a Catholic research center built 
its collection through targeted outreach. John DeLooper applies another creative approach 
in “Better Late than Never,” analyzing media narratives of fine enforcement and returns of 
long-overdue materials to better understand how patrons perceive library practices and poli-
cies. The book ends with an example of critical historiography, in which authors Loriene Roy 
and Rea N. Simmons note the ways BIPOC voices have been sidelined in library history; they 
make efforts to rectify this by incorporating numerous examples of indigenous librarians, past 
and present, whose stories should be told to enrich LIS literature.

This book is highly recommended for LIS educational programs as well as academic 
libraries more broadly. It may be too library-specific for general collections, but it is a valu-
able read for any librarian interested in conducting historical research. Overall, it stands as 
a valuable and timely contribution to the understanding of how libraries evolve to meet the 
times and needs of their communities. — John Taylor, United States Institute of Peace Librarian 
George Washington University Libraries & Academic Innovation


